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Product Background / Overview

Sertifi is a Software as a Service provider of electronic signature solutions. Part of
our business is dealing with different potential formats of electronic documents
submitted by our clients. We performed a competitive analysis on the best options
for this part of our business.

Requirements Scenario

Sertifi uses PDF as the format for documents within our system. This means that
any documents uploaded by clients not in this format must be transformed. Sertifi
requires a fast and scalable solution that integrates with our existing codebase with a
minimum of development.

Solution Implementation

Currently, documents must be passed to Adlib (a separate file-based server) for
transformation. This complicates the document transformation process as
documents must be passed to and picked up from the service, resulting in a loss of
control over the complete execution flow during the process. The proposed plan is to
replace this process with a transformation directly in code using the Aspose libraries.

Benefits gained by switching to Aspose

The benefits of switching to Aspose include increased reliability, increased
performance, increased scalability, and reduced cost.

The requirement of passing documents to Adlib created two potential points of
failure, during document pass and document retrieval. Using Aspose for document
transformation enables Sertifi's code to keep control of the entire process of
transformation. This removes the Adlib points of failure and increases Sertifi’s
overall reliability.
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Adlib is also a stand-alone server, and currently processes all documents sequentially
as they are passed in. Some of Sertifi’s clients integrate using web service and
upload documents in batch. Between this occurrence and the possibility of heavy
usage of Sertifi’s site by clients, speed of document transformation is a definite
concern. Since Aspose is used as a library, and Sertifi’s solution is inherently multi-
threaded, integration of the Aspose libraries enables Sertifi to process multiple
documents at once. This greatly improves document transformation performance
and scalability vs. Adlib.

Lastly, Aspose’s licensing model is superior to Adlib’s. Adlib is licensed per server
while Aspose is licensed per developer. Sertifi maintains a large web server farm,
and Adlib’s pricing model does not work well in this case. A second problem is that
Sertifi maintains a hot backup system, and under Adlib licensing terms would be
required to pay for more Adlib licenses that would almost never be used. Under
Aspose’s licensing terms hot backup server installations do not require additional
licenses.

Conclusion

Sertifi’s conclusion after careful study of the competing products was that integrating
Aspose libraries for document format transformation would result in reduced costs
and increased reliability, scalability, and performance.

Contact

For more information on this case study and to request details on the customer’s
previous supplier please contact us here.
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Sertifi provides the ability for its customers to quickly and easily send documents to
their customers for electronic signature. Using Sertifi customer simply log into the
Sertifi web portal, upload the contract they want to send and submit. Sertifi
converts formats like word, HTML, and etc to PDF and displays within the Sertifi E-
Sign page for signature.

Logged in 3= netojka@eoertifi.com
Administrative Page

This is your starting point for quickly setting up customer transactions.

Send a Signature Request | Transfer/Share Files *Beta | Administration | Sertifi

e Send a signature request
s View my files

e Files requesting my signature

Sertifi converts formats like word, HTML, and etc to PDF and displays within the
Sertifi E-Sign page for signature.

[ Document Library piace s check for each document te include in this file.

Hide Documents

[Tl credit card auth Pre-fill Form Title:
[CIFTInv Pre-fill Form Title:
[Clac  Prefill Form Title:

Signature DocumentS uplosd documents requiring signature to place in this file

File: Browse...

[ Additional Uploads

= Reference Documents uplcad reference or non-signature documents to place in this file.

File: Browse...

{3 Additional Uploads

Copyright ® 2010, All rights reserved. Terms and Conditions and Consumer Disclosure,
Click here to learn how to integrate electrenic signatures into your business.

User can indicate where the customer needs to sign by dragging and dropping signature
locations.
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Select the Signer

5] @

Preview

Sertifi

Where Agreements Get

Customer

‘We have provided a mock proposal for our services below. Please review the proposal and
sign where indicated.

ay Dy

1 Test Widget
SIGN HERE

MameTosin| |
Email | support@sertifi.com

Customers are emailed a link to a signing page to sign and complete documents.

2ertift

Sertifi Support has prepared documents for your signature named 'Agreement’

The Sertifi Sales E-Sign Solution allows you to review and sign documents in an electronic environment. It's easy and secure.

following URL in your browser:
hitp:ifenenw sertifi. comisales/passthrough.aspx ?email=KnbKcvZ9mtbg Mk3laTXvkdbMNAGpWEQxe&ac=CJtwZ bHK ARG ebMyjzW SF&s g=bAhBSL yFu7E% 3d

If you have any questions related to documents or wish to contact Sertifi Support, please email at: support@sertifi com

Powered bv Sertifi Electronic Sianature Services. hito:fhwew sertifi.com.

Sales Order

@ 7R by sioning on: —_Page 2

embodied in writing exccuted by the party against whom the waiver is sought fo b enforced. _

SECTION 9. ENTIRE AGREEMENT. This Agreement constitutes the entire understanding and agreement between the parties.
with respect o the subject matier hereofl and supersedes all prior agreements, understandings or armangements,
whether written or oral.

IN WITNESS WHEREDF, the parties have caused this Agreement 10 be executed on their behalfl by their respective duly authorized

officers.

By SIGN HERE

Name To Sign:
-
2
e [t am applying a lagally binding e-signature in my name - 7 |
o FINISH HERE e have resd the Consumes Disclosaes, 25190 Elscironicaly ] @ (52 print, ign 8 Fax |
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Sertifi provides a complete audit trail on all transactions and provides detailed analytics
on contracts sent, signed, average time to close and others.

ESign Analytics

Ove rvi e A2 eAth Wiew Calenaar View Agmins

Yesterday @ Sianed am Sent

Files sent: a

e : e I e -
Documents sent: az

Signed: o6 e 22'1;'5

- Electronicairy: 30

- By fax: A o = a0 15 20 25 a0 a8

VWeek-at-a-glance (Last 7 days} - =ent @ Signed

Files sent: 1z

e : e —
Docurments sent: 36

Stgnea: 27 avarags: 8 13_;—:-55

- Electronically: =3

- By fax: A o = 1o 1s =zo zs a0 as a0

Month-at-a-glance (Last 30 days) @ Sent @ Signed

Files sent: =23
o e 2ots - il
Documents sent: se
b 22 SEEESEE -
- Electronically: sz i
- By fax: . o 1o =0 =0 a0 sa e o =0
Average time to close Year-To-Date
Wweek Averages
Ersasein: 2 may Al colatinn, Docs Uploaded per Month: 6.4
ectronically: ours, minutes
By fax: 1 hour, 56 minutes EIpica uptitiai ol B e Bk .
Docs uploaded per day: 2z
PAGnth Diocs signed per maonth e5.5
Cwerall: 1 day, 7 hours, 49 minutes i B it i i e 45.3
Electronically. 20 hours, 32 minutes = : S 2 besae,
By fax: 1 hour, 56 minutes s S e
Yaar System Totals
Owerall: 1 day, 7 Rours, 49 minutss Documents sent 56
Electronically 20 hours, 32 mMinutes iy -l a
Tax: T, T s
By fax: 1 hour, 56 minutes Signea: b
- Electranically: sz
- By Tax: .
Admins so
Users: 150
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